
HEAVY HAUL RAIL LIMITED - THIRD PARTY DEPOT ACCESS TARIFF 

Effective Date: 8th March 2026 

Version: [1.0] 

This tariff sets out the charges, booking procedures and site information for third-party road-vehicle 
access to Heavy Haul Rail Limited's depot facilities. 

For the full terms and conditions governing access to our facilities, please refer to the Third-Party Depot 
Access & Maintenance Services Agreement. 

1. CHARGES 

All charges are exclusive of VAT, which will be applied at the prevailing rate. 

Service Charge 

TOPS wagon release £51 per event 

Road vehicle site access for repair/inspection £185 per visit 

Stabling (wagons remaining on site for more than 14 
days) 

£25 per wagon per day 

Strategic spares stabling £20 per wagon per day 

Shunting – in-service resource 
£467 (2 hour minimum), £233 per hour 
thereafter 

Shunting – dedicated resource £1,473 per event 

Definitions 

Visit: One entry to a site by third-party personnel or contractors in a calendar day, regardless of the 
number of individuals attending or duration of attendance. 

Event: A discrete administrative or operational activity requested by or on behalf of the third party or 
required for return to traffic of a wagon. 

Day: A midnight-to-midnight period or any part thereof. 

Stabling charges: Commence from day 15 onwards for wagons remaining on site for more than fourteen 
(14) consecutive days and accrue daily thereafter until the wagon is removed from site. 

Tariff Reviews 

Charges are reviewed annually on 1 April each year and may be increased by the percentage increase (if 
any) in the Retail Price Index (RPI) over the preceding twelve (12) months. 

Heavy Haul Rail Limited reserves the right to amend charges at any time upon thirty (30) days' notice. 

Updated tariffs will be published on this page. 

 



BOOKING PROCEDURES 

How to Book 

All road vehicle access to sites must be requested in advance via: 

 

Heavy Haul Rail Ltd Bulk Fleet Controller: 

Mohammed.Nasir@heavyhaulrail.co.uk  

thomas.hudson@heavyhaulrail.co.uk 

 

For TOPS services: 

topsoffice@freightliner.co.uk 

 

Advance Notice Requirements 

Booking requests must be submitted: 

• Five (5) Business Days in advance for routine maintenance, inspection or stabling activities; or 

• Two (2) Business Days in advance for urgent safety-critical work. 

Required Information 

Each booking request must include: 

a. the identity of the site; 

b. the nature and scope of work to be undertaken; 

c. the date and estimated duration of access required; 

d. the number and names of personnel requiring access; 

e. wagon identification numbers (where applicable); and 

f. confirmation that all personnel hold valid site inductions. 

Response Times 

Heavy Haul Rail will respond to booking requests within: 

• Two (2) Business Days for routine requests; or 

• Four (4) hours for urgent safety-critical requests. 

Cancellation 

Cancellations may be made by providing written notice to Heavy Haul Rail. 

Cancellations made with less than two (2) Business Days' notice will incur a cancellation fee of fifty per 
cent (50%) of the applicable charge. 

Heavy Haul Rail may cancel or modify any confirmed booking where reasonably necessary for safety, 
operational or regulatory reasons. 

2. DEPOT SITES 

The following sites are available for third-party access: 

mailto:Mohammed.Nasir@heavyhaulrail.co.uk
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mailto:topsoffice@freightliner.co.uk


Site Name Address Notes 

East Usk  
East Usk Yard, Fairfax Rd, 
Newport, NP19 0HR 

 

Bristol  
Church Road, Stoke Gifford, 
Bristol, BS34 8QA 

 

Westbury  
Trowbridge Road, Westbury, 
Wiltshire, BA13 4LX 

 

Manchester 
Guide 
Bridge 

Off Guide Lane, Guide 
Bridge, Manchester, M34 
5HF 

 

Crewe 
Basford Hall 

Off Gresty Road, Crewe, 
CW2 5AA 

 

Leeds 
Hunslet 

Midland Road, Hunslet, 
Leeds, West Yorkshire, LS10 
2RJ 

 

York 
Maintenance 
Facility 

Leeman Road, York, YO25 
4XD 

 

Barassie 
Yard 

Off Logan Drive, Troon, 
KA10 6XB 

 

Earles 
Sidings 

Bowden Lane, Off Edale 
Road, Hope, Derbyshire, S33 
6ZE 

 

Site-Specific Information 

• Site-specific rules and operational procedures are available from the relevant Site Manager and 
must be complied with by all personnel accessing the sites. 

• Contact details for Site Managers are available from Heavy Haul Rail's Engineering Department. 

• Heavy Haul Rail may add or remove sites from time to time upon thirty (30) days' notice. 

ACCESS REQUIREMENTS 

Site Induction 

• All personnel accessing sites must have completed a valid Heavy Haul Rail site induction within 
the preceding twelve (12) months. 

• Inductions can be arranged by contacting the Engineering Department. 

Competence and Safety 



• All personnel must be competent and appropriately qualified for the tasks they are undertaking. 

• All personnel must comply with applicable laws, Railway Industry Standards (including Railway 
Group Standards and ROGS 2006), and Heavy Haul Rail site rules. 

• Heavy Haul Rail reserves the right to refuse entry to or remove from any site any individual who 
does not meet these requirements or poses a safety or security risk. 

Insurance 

Third parties must maintain: 

3. public liability insurance of not less than £5,000,000 per event; 

4. employer's liability insurance at statutory levels; and 

5. such other insurance as may be reasonably required by Heavy Haul Rail. 

Evidence of insurance must be provided before first access and annually thereafter. 

 

CONTACT INFORMATION 

For booking enquiries: 
Email:  

Mohammed.Nasir@heavyhaulrail.co.uk   

thomas.hudson@heavyhaulrail.co.uk  

For general enquiries: 
Heavy Haul Rail Limited 
6th Floor The Lewis Building 
35 Bull Street 
Birmingham 
B4 6EQ 

For site-specific enquiries: 
Contact the Engineering Department for Site Manager details. 

6. TERMS AND CONDITIONS 

Access to Heavy Haul Rail sites and the provision of services are governed by the Third-Party Depot 
Access & Maintenance Services Agreement. Copies are available upon request. 

This tariff does not constitute a contract. All access and services are subject to: 

7. execution of the Third-Party Depot Access & Maintenance Services Agreement; 

8. operational availability and capacity; 

9. compliance with safety and regulatory requirements; and 

10. any applicable regulatory approvals. 
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